Swami SevaBhavi Sanstha’s
Lotus Business School
— Sr. No. 52/53 Punawale,Pune -411033, Website: lotuscentre.ac.in
D (Approved by A..C.T.E., Recognized by DTE (Govt. of Maharashtra) and
Affiliated to SavitribaiPhule Pune University)

sEss Leadership
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Report of Feedback on Syllabus and its transaction
Academic year: 2022-23

Feedback collected Report

Sr.No | Stakeholders Nos of
stakeholders

1 Students 72

2 Teachers 12

3 Alumni 69

4 Employer’s 28

Scale of Analysis

Scale Interpretation
| Excellent

2 Good

3 Average

4 Poor

Dr.Sa arpade

Director




Swami SevaBhavi Sanstha’s
Lotus Business School

53

fnnovating Busingss Leadership

Sr. No. 52/53 Punawale,Pune -411033, Website: lotuscentre.ac.in
(Approved by A.I.C.T.E., Recognized by DTE (Govt. of Maharashtra) and
Affiliated to SavitribaiPhule Pune University)

CRIRERION: 1CURRICULAR ASPECTS: 1.4 Feedback System

About Syllabus Content?

Teachers Feedback

Particulars No.s of Respondents %

Excellent 4 33%
Good 7 58%
Average 1 8%
Poor 0 0%
Total 12 100%

MBA Syllabus and its transaction at the institute level.

Particulars No.s of Respondents %

Excellent 2 17%
Good 10 83%
Average 0 0%
Poor 0 0%
Total 12 100%

The system followed by the university for the design and development of curriculum?

Particulars No.s of Respondents %

Excellent 2 17%

Good 10 83%

Average 0 0%

Poor 0 0%

Total 12 100%

How do you rate the sequence of the Courses in the program?

Particulars No.s of Respondents %

Excellent 4 17%

Good 7 83%

Average 1 0%

Poor 0 0%
12 100%
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Observations & Suggestions (2022-23):

» The positive feedback across all aspects indicates a well-designed and industry-relevant MBA
program.

e The absence of Poor ratings in all categories suggests a consistent level of satisfaction
among the alumni.

e The program appears to effectively prepare graduates for their current jobs, as reflected in
the high ratings for courses' impact on their professional roles.
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ALUMNI Feedback about MBA Curriculum

How do you rate relevance of the MBA Program in relation to the Industry requirement?

Particulars No.s of Respondents %

Excellent 26 41%
Good 30 48%
Average 7 11%
Poor 0 0%
Total 63 100%

How do you rate the sequence of the courses included into the MBA programs?

Particulars No.s of Respondents %

Excellent 24 38%
Good 33 52%
Average 6 10%
Poor 0 0%
Total 63 100%

How do you rate the competencies in relation to the course content?

Particulars No.s of Respondents %

Excellent 24 38%
Good 34 54%
Average 5 8%
Poor 0 0%
Total 63 100%

Rate the offering of the courses in relation to the specialization streams?

Particulars No.s of Respondents %

Excellent 29 46%
Good 28 44%
Average 6 10%
Poor "0 0%
Total 63 100%

How do you rate the courses that you have learnt in relation to your current Job?

Particulars No.s of Respondents %

Excellent 23 37%
Good 29 46%
Average 10 17%
Poor 0 0%
Total 62 100%
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Overall Benefits derived from the syllabus of MBA and its transaction at the institute level.

Particulars No.s of Respondents %

Excellent g 61%
Good 5 18%
Average 8 11%
Poor 3 11%
Total 28 100%

Observations & Suggestions (2022-23):

¢ The feedback from employees is generally positive, with high ratings for the competence of
MBA courses, credit and hour allocation, offering of electives, skills relevance, and overall
benefits derived from the syllabus.

e Areas with lower ratings, such as credit and hour allocation, should be further explored to
Addressing the concerns raised by employees who rated certain aspects as Average or Poor
can contribute to overall program enhancement.

e Regular reviews and updates of credit and hour allocation and continuous adaptation of the

curriculum to technological advancements can enhance the program's relevance to industry
needs.

In summary, the feedback from employees indicates overall satisfaction with the MBA program, with
some areas identified for improvement, particularly in credit and hour allocation. Continuous
feedback mechanisms and adjustments to meet industry expectations can contribute to the ongoing
enhancement of the program.
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Students Feedback

MBA Syllabus Supported to attain course outcome in classroom?

Particulars No.s of Respondents %
Excellent 27 29%
Good 37 54%
Average g 3 1%
| Poor 2 6%
Total 69 100%
How do you rate the MBA Programme that you have learnt in relation to your real life application?
Particulars No.s of Respondents %
Excellent 28 41%
Good 31 46%
Average 6 7%
Poor 4 6%
Total 69 100%

Classroom delivery of syllabus?

Particulars No.s of Respondents %

Excellent 27 40%
Good 33 49%
Average 6 9%
Poor 3 3%
Total 69 100%

Availability of text books/study materials?

Particulars No.s of Respondents %

Excellent 28 A%

Good 26 38%

Average 13 18%
Poor 2 3%

Total 69 100%

Usefulness of tests and assignments

Particulars No.s of Respondents

Excellent 27
Good 33
Average 7
Poor 2
Total 69
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Coverage of modern/advanced topics in the syllabus?

Particulars No.s of Respondents %
Excellent 3 25%
Good 6 50%
Average 3 25%
Poor 0 0%
Total 12 100%
Rate the size of syllabus in terms of the load on You?
Particulars No.s of Respondents %
Excellent 1 8%
Good 8 67%
Average 3 25%
Poor 0 0%
Total 12 100%
How do you rate the evaluation scheme designed for the each of the course?
Particulars No.s of Respondents %
Excellent 4 33%
Good 7 58%
Average 1 8%
Poor 0 0%
Total 12 100%

Observations & Suggestions (2022-23):

The feedback from teachers is predominantly positive, with high ratings for syllabus content,
its transaction at the institute, university system for curriculum development, and the

evaluation scheme.

Areas with lower ratings, such as the sequence of courses and coverage of
modern/advanced topics, still reflect a generally positive sentiment.

In summary, the feedback from teachers indicates a well-received MBA program, with positive views
on syllabus content, delivery mechanisms, and evaluation schemes. Addressing specific areas of

improvement can contribute to ongoing program enhancement.
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Employees Feedback

How do you rate the competence of the MBA courses related to industry that are included in the
MBA program?

Particulars No.s of Respondents %

Excellent 14 50%

Good 8 29%
| Average 4 14%

Poor 2 7%

Total 28 100%

How do you rate the allocation of the credits and hours (L-T-P) to the courses?

Particulars No.s of Respondents %

Excellent 15 54%
Good 7 25%
Average 3 11%
Poor 3 11%
Total 28 100%

How do you rate the offering of the electives in relation to the Technological advancements?

Particulars No.s of Respondents %

Excellent 17 61%
Good 5 18%
Average 3 11%
Poor 3 11%
Total 28 100%

How do you rate the MBA courses which are skills related suiting to the Industry?

Particulars No.s of Respondents %

Excellent 14 50%
Good 8 29%
Average 8 11%
Poor 3 11%
Total 28 100%
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Overall Benefits you derived from the course

Particulars No.s of Respondents %

Excellent 27 40%
Good 33 49%
Average i 10%
Poor 2 2%
Total 69 100%

Observations & Suggestions (2022-23):

e The feedback from students is generally positive, with high ratings for syllabus support,
classroom delivery, availability of study materials, and the usefulness of tests and
assignments.

e Areas with lower ratings, such as real-life application relevance, should be further explored
to understand specific concerns and make necessary improvements.

= Addressing the concerns raised by students who rated the program as Average or Poor in
certain aspects, especially in real-life application relevance, can contribute to overall
program enhancement.

e Continuous feedback mechanisms and open communication channels can be established to
address specific issues and adapt the program to meet student expectations.

In summary, the feedback from students indicates overall satisfaction with the MBA program, with
some areas identified for improvement, particularly in enhancing the real-life application relevance
of the curriculum.
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